GENERAL TERMS AND CONDITIONS

These general terms and conditions automatically govern all sales of stays. Each customer acknowledges that he or she
has read these general terms and conditions.

1- Booking conditions:
Your option is valid for eight days during which you must send us your booking confirmation along with the deposit (30% of the stay
for the reservation of a camping pitch and 50% of the stay for all rentals). If confirmed within eight days, the option is cancelled
without any reminder from us.
2 - Payment of the stay
The balance of the stay in RENTAL must be paid no later than 1 month before the first day of rental and at the end of the stay for
the campsite by bank transfer or ANCV Connect or Cash.
3 - Modiification of reservation
A late arrival and/or an early departure will not give rise to any refund, the entire stay in the RENTAL remains due.
4 - Cancellation conditions
In case of cancellation or no-show
Penalties
WITHOUT subscribing to the Cancellation Guarantee:
(see below) at the time of booking

» More than 30 days before arrival: the deposit of the stay will be retained for RENTALS and PITCHES

 Less than 21 days before arrival: the total amount of the stay will be retained FOR RENTALS
If a camping pitch arrival is not made on the day scheduled according to the reservation, we cannot guarantee the availability of
the reserved pitch.
WITH THE CANCELLATION GUARANTEE at the time of booking:
CampezCouvert sans justificative offers you the following guarantees:

e Cancellation of stay

e Interruption of stay

e Late arrival

» Replacement vehicle

» Forgetting a personal item in the rental

 Veterinary care and dog & cat assistance costs

e Extension without supporting documents with a 30% deductible
We advise you to take out this cancellation guarantee at the time of booking by sending us an amount equivalent to 4.5% of the
total of your stay. This guarantee allows you to modify and postpone your stay free of charge. In the event of cancellation, this
guarantee allows you to be reimbursed for the TOTAL AMOUNT PAID except for the cost of the cancellation guarantee. Any
cancellation must be notified in writing.
In the event of cancellation by the campsite, except in cases of force majeure, the sums paid by the customer shall be refunded in
full in accordance with common law.
Refunds shall be made within a maximum period of 30 days from the date of written notification.
5 - Animals
Dogs are allowed at La Tuquette but they must be kept on a leash, have a health record during the stay and their droppings must
be picked up.
6 - Rules of procedure
As required by law, you must adhere to our internal regulations, deposited at the prefecture, posted at our reception and a copy of
which will be given to you on request. The management reserves the right to refuse access or exclude any person whose behaviour
is in disagreement with naturist criteria.
To preserve the family and friendly spirit of the campsite, we reserve access to single people who hold a valid naturist license or
members recommended by a recognized naturist club or association. Nudity is mandatory of course whenever the weather permits.
Photos and films are forbidden (especially swimming spots) without the permission of people in the viewing area. The management
reserves the right to confiscate the image holder in the event of an infringement.
Sex piercings FORBIDEN: We ask you to get rid of them during your stay with us as they would draw the eye to this part of the
body. However, naturism is a way of understanding the body as a whole and of dissociating nudity and sexuality. As a result, the
same is true for sexy underwear and clothing; Thongs, naughty lingerie...
7 - Check-in takes place
- from 4 pm and check-out no later than 10 am for RENTALS.
- from 12 noon for arrival and departure for the CAMPING pitches
8 - Traffic
Traffic in the CAMPSITE is prohibited from 23:00 to 8:30, please park in the car park inside the campsite. In case of late arrival,
vehicles can be parked near the reception. Noise /Holding: avoid any noise that could disturb the neighbors from 11 p.m. (engine,
television, radio, etc.).



